
VIRGIN 
MOBILE 
PRE-PAID
WHEN COMMITMENT  
IS AN ISSUE



Note to self: *Billed per 30 seconds with a 25c call connection. Pre-Paid phones bought 
from us are secured to our network & can be released after topping up with $80 on your new 
service. ^Free to V Starter Pack: Included credit to be used in your first 30 days. #Big Value 
Starter Pack: Get $20 credit on activation & then a further $20 each month for the next 4 
months. We’ll text you when each month’s new credit is applied. Any unused monthly credit 

STARTER  
PACK

VIRGIN TO VIRGIN TO OTHERS

VOICEMAIL

CALLS TEXT PHOTOS CALLS TEXT PHOTOS

$19.95  
FREE TO V

FREE FREE 25¢ 35¢*/30 sec
25¢ in Oz

35¢ overseas
60¢ FREE

$29.95  
BIG VALUE

5¢*/min FREE 25¢ 35¢*/30 sec
25¢ in Oz

35¢ overseas
60¢ FREE

SIM CARDS
—BYO PHONE
GET FREE CALLS V TO V

GET $100 CREDIT 
OVER 5 MONTHS

Free Calls & Text Virgin to Virgin!
PLUS Free Voicemail

FREE TO V STARTER PACK
WITH $20 CREDIT^

$19.95

Free Text Virgin to Virgin!
PLUS Free Voicemail

BIG VALUE STARTER PACK 
WITH $100 CREDIT#

$29.95

CLICK virginmobile.com.au

ACTIVATE YOUR NEW MOBILE SERVICE ONLINE
Just go to virginmobile.com.au and click on ‘Activate your account’.



will expire 30 days after the amount is applied. All rates apply in Oz. International text is not 
available to all international networks. Free Calls & Text: To Virgin Mobile numbers only. Fair 
Use Policy applies. Charges or cancellation may apply for excessive use (more than 2500 
minutes and/or 3000 text per month). Min. balance of 1¢ needed. See virginmobile.com.au 
for full details. Not all products available via telesales & web.

We have a great range of the latest and 
greatest Pre-Paid phones around, and all of 
our phones come with a Pre-Paid SIM card  
and credit to get you mobile faster! 

DON’T HAVE YOUR 
OWN PHONE?

CALL TELESALES 13 33 23



To find your nearest location go to:

HELP 
YOURSELF
@virginmobile.com.au
LOG IN to MY ACCOUNT @ virginmobile.com.au 

Enter your mobile number & the 6-digit PIN you chose when you 
activated & all will be revealed…

-	 View account details such as your balance & call history

-	 Update your personal details

-	 Top-Up online with a voucher or  
credit card - Visa, Mastercard, Amex  
& Diners accepted

-	 Set Auto Top-Up for a specific day  
each month or when your credit  
drops to a certain amount

-	 Download ringtones, pics & games

-	 Get the latest exclusive deals 
with Virgin Perks, only  
for Virgin Mobile  
customers

Forgot your PIN?  
Call us on 1300 555 100  
& we’ll help you sort it out.



At Virgin Mobile, your Pre-Paid service can be recharged with any  
of our recharge values each time you top up. Just choose the option 
that suits your budget.

Need to check your balance? 
WEB	 – go to the My Account section and check it for FREE! 
TEXT	– SMS ‘BAL’ to 225, just 20¢ 
CALL	– ring 225, costs 25¢

You can get our phones, SIM cards and recharge vouchers from a 
range of stores across Oz including our own Virgin Mobile Retail 
stores. Not all stores carry all products.

virginmobile.com.au/contactus/prepaid.html

TOP ME UP 
BEFORE YOU 
GO GO



Note to self: *Billed per 30 seconds with a 25¢ call connection. Free Calls & Text: To 
Virgin Mobile numbers only. Fair Use Policy applies. Charges or cancellation may apply 
for excessive use (more than 2500 minutes and/or 3000 text per month). Min. balance 

PRE-PAID RECHARGE

Check into virginmobile.com.au/love for full pricing details 

HOW DO WE RATE?

CHOOSE THE

RECHARGE 
VOUCHER

INCLUDED VALUE EXPIRY
VIRGIN TO VIRGIN TO OTHERS

VOICEMAIL
CALLS TEXT PHOTOS CALLS TEXT PHOTOS

$29 Free 
to V $29 60 days FREE 

CALLS!
FREE 
TEXT! 25¢ 33¢*/30 sec 25¢ in Oz                 

35¢ overseas 60¢ Free!

$15 $15

180 days

5¢*/min! Free! 25¢

35¢*/30 sec

25¢ 
in Oz                 

35¢ overseas
60¢ Free!

$30 $30 33¢*/30 sec

$50 $50

365 days

31¢*/30 sec

$100 $100 29¢*/30 sec



of 1¢ needed. All rates apply in Oz. International text is not available to all international 
networks. International rates subject to change. See virginmobile.com.au for full details. 
Virgin Mobile (Australia) Pty Limited ABN 67 092 726 442.

Check into virginmobile.com.au/love for full pricing details 

HOW DO WE RATE?

FREE CALLS Virgin to Virgin
FREE TEXT Virgin to Virgin
FREE VOICEMAIL in Oz

$29 CREDIT 60 day expiry

and get ALL THIS...

RECHARGE 
VOUCHER

INCLUDED VALUE EXPIRY
VIRGIN TO VIRGIN TO OTHERS

VOICEMAIL
CALLS TEXT PHOTOS CALLS TEXT PHOTOS

$29 Free 
to V $29 60 days FREE 

CALLS!
FREE 
TEXT! 25¢ 33¢*/30 sec 25¢ in Oz                 

35¢ overseas 60¢ Free!

$15 $15

180 days

5¢*/min! Free! 25¢

35¢*/30 sec

25¢ 
in Oz                 

35¢ overseas
60¢ Free!

$30 $30 33¢*/30 sec

$50 $50

365 days

31¢*/30 sec

$100 $100 29¢*/30 sec



ESSENTIAL 
SERVICES!
SOS (767)

Stuck on a disastrous date? Wish you were anywhere but here? 
Just dial SOS (767) from your Virgin Mobile phone, hang up 
without saying a word and we’ll call you back minutes later  
with a perfect excuse to get you out of there. It’s a lifesaver  
for just 25¢ a call.

DIALLING UNDER THE INFLUENCE? (333)

Can’t help but call your ex or your boss when you’ve had one too 
many? Simply dial 333 from your Virgin Mobile phone along with 
the number you don’t want to call and we’ll blacklist it until 6am 
the following morning. At 25¢ a pop it’s a small price to pay for 
peace of mind. To access a blocked number in an emergency dial 
333CLEAR (33325327).

Book A Text

Always forgetting your mum’s birthday, never remember to text 
your wife when you are out with the boys, too drunk to text your 
mates on New Years Eve to wish them a happy New Year? Well 
Virgin Mobile has the solution for you. You can now book texts in 
advance for the bargain price of 25¢ a text! And it’s so so easy to 
use, just follow these simple steps...

1)	 Type a text with the following format: 10 digit mobile number 
(eg 0422969656), followed by a space, followed by the hour, 
minute, day, month and year (eg 0630301107) followed by a 
space and the message you would like to send.

2)	 Send the message to the number 228 

To cancel message:

1)	 Type a text with the following format:  
10 digit mobile number

2)	 Send the message to the number 226

For more info on these & other helpful services  
go to virginmobile.com.au/services



Virgin Perks is about getting the hottest discounts on holidays and 
flights just cause you’re one of us!

Check out virginmobile.com.au/perks to see the possibilities.

For our Standard Form of Agreement (great bedtime reading!)  
go to virginmobile.com.au/sfoa.html

VIRGIN
PERKS



FREE TO BROWSE ON THE VIRGIN VIBE!

THE HOTTEST MUSIC,
GAMES & PICS



*Not to be taken as a replacement for any prescribed medication

GET SET-UP NOW!
Go to virginmobile.com.au/vibesetup & follow the 
instructions to get your phone WAP enabled. Once you’ve 
done that just go to the Web section in your phone, find the 
Virgin Vibe & start browsing - for FREE!

MUSIC – Download the latest full tracks & the 

hottest videos with your 3G handset.

COMEDY – If laughter is the best medicine, we 

recommend a daily dose of Virgin Vibe Comedy to 

heal your ills!*

GAMES – We’ve got all the action - thrills, spills, 

wipeouts & adventure - right here.   

TONES – Stand out from the crowd with the latest 

& greatest ringtones

PICS – Funk up ya phone with our collection of 

wallpapers, animations & more!

FUN STUFF – Is it love you long time or more like a 

fling …Let the Love Meter decide.  We’ve got tons of 

fun stuff to keep you amused!

CHAT – Flirt, chat and make new friends in The 

Lounge and on Moko

NEWS – Stay in the loop with the latest headlines 

on News, Sports and Weather from National Nine 

News

SPORTS – Get your sports fix with our new 

scoreboard, complete with scores, fixtures and 

match reports hot off the field. 

CRYSTAL BALL – Need direction?  Gaze into our 

Crystal Ball and see what the future holds! 



GET THE LATEST 
MUSIC, GAMES & PICS  

ON YOUR PHONE 
- TAKE A LOOK INSIDE!

Our prices include GST, are correct as at 7 February 2008 and may change from time 
to time. Virgin Mobile Standard Form of Agreement applies.� DY9277  COLL030802


